
1 APR 1 9 2005 

Hannah J. WhmcroR 
2S West Main S m a  
Wastbomugh. hL4 01581 

Washington, 

Dear FCC: 

I think that video day service had been dcing a great job so far. Thereare bevepal @ens abwt itthough. One is 
when the callers wdtingin line. Suppose, one o f h  call- needed to makean emergency c a U  but itwwld betoo 
late because o f h  d n g  line. other problfm is the scr%n is blurry wtoo dark to seethe person. The qudity of 
the videophone screen is not good. O h ,  I had had timeto seethe person on television. Last problen is. Opten 
when I by to call my friends afamies. The screen would pop up Mying the nunber is nd light a sunsthing such 
as those messages even when the nunber is dgM There am mnRids ~4th @ng the cal frrm saneone. 
Sanelime I by to call my friends, it says ringing and nmng. Nobody answer, then I page my friend, and she say 
that she didnt get any call, hh?! Reaseby to impwethose problems, and then you wwld have almost. a pafed 
sarvicefor dl of us! 

Sincerely, 

HannahWheatadt, 
A student at Model Secondary schod fcrthe Deaf. 

02 SenatorJohnKmy 
SenatorEdwardKennedy 
Housa of Representative Kmyn Pdito 

. j l  



Mukanda Michael Kayembe 
29 Phelps circle Hampton, 

APR 1 g 2005 
April 5,2005 

Federal Communication Consumer 
Consumer 8 Governmental Affairs Bureau, Consumer complaints 
445 12th stre& sw, 
Washington, D.C. 20554 

Dear FCC 

Hello ... 
I don't like the VRS because I cannot plan time before I can talk to the VRS interpreter as I have 

to wait a long lime. Or, somatimes the piclures on the screen are b n  and I can't sign 

anything. I cannot talk comfortable because some VRS interpreters cant see me and said I 

look so dark and black. I was stuck as I can't find more lightings to make it brighter to se~+. I 

think videophone needs more powerful liihtings so it will be better and will not be a problem, 

simply. 

I want to make a goal for the VRS to be more advanced in skill better than last year. 

And I want the VRS to improve so that the VRS can be used through internet all 

over the world so I can call other family, and friends. I wish VRS can do that soon 

because it will help me and many other people to talk and have fun or have meeting 

and discuss important things. We all can share many good ideas in ASL VRS and 

deaf people can compromise and make a contract to improve better VRS. 

Thank you! 

Mike Kayembe 

CC: Senator George Allen 
Senator John Warner 
House of Representative Robert C. 'Bobby" Scott 


